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MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN
N 861

MWHUCTEPCTBO 30PABOOXPAHEHUA POCCUANCKOW ®EOEPALINA
N 1036

NMPUKA3
ot 21 pekabps 2017 rona

OB YTBEPXXAEHUM METOANYECKUX PEKOMEHOALIUIA
NO OPrAHN3ALIMN COLIMATIbHOIO OBCITYXUBAHUA U COLIMANTBHOIO
COMNPOBOXAEHUA NrPAXOAH, MOJIHOCTbIO NN YACTUYHO YTPATUBLLUX
CMOCOBHOCTb OCYLECTBINATb CAMOOBCITYXUBAHUE, CAMOCTOATENbHO
NEPEABUIATbLCSA, U OKA3AHUA UM MEOULIMHCKOW NOMOLLU

B uensax peanusaumm nyHKToB 2 1 3 4actm 2 ctatbn 7 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N
442-93 "O6 ocHoBax coumanbHoro obcnyxmeanus rpaxagaH B Poccuiickon ®egepaumn”, nyHkta 1 yactn 1 ctatbm
14 ®epepanbHoro 3akoHa oT 21 Hos6ps 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 300pOBbs rpaxaaH B Poccuiickon
depepaummn” M meToanyveckoro oOecneYeHnst opraHuM3auun coumanbHOro OOCNYXXMBAHWS W COUMAarbHOrO
COMPOBOXAEHUS1  TpaxkdaH, MNOMHOCTbKD  WINIM  YAaCTMYHO  YTpaTMBLUMX  CMOCOBGHOCTb  OCYLLECTBMSATb
camoobcnyxnBaHue, CaMOCTOATENBHO NepeaBuUratbCsl, N OKasaHUa UM MeOMLMHCKON NOMOLLM NpUKa3biBaeM:

YTBep,lJ,I/ITb npunaraemble mMeTognyeckne pekomeHdauun no opraHumsaunm coumalnbHOro 06CJ'Iy)KI/IBaHVIF| n
coumnanbHOro conposoXaeHuna rpaxgaH, MNoJyIHOCTbK WM 4YaCTUYHO YTpaTUBLLNX CcnocobHOCTb OCyLWEeCTBNATb
CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATENIbHO nepeaBuraTbCHd, U Oka3aHuna M MeOUNLMHCKOM MOMOLLN.

MwuHucTp

TpyAa 1 coumarnbHON 3aLUmThbl
Poccuinckon denepaumm

M. TOMUNNH

MwuHucTp 3gpaBooxpaHeHns
Poccuiickon ®eaepauun
B.CKBOPLOBA

YTBEPXOEHDI

npukasom MuHuctepcTBa Tpyaa

1 coumansbHOM 3alnTbl

Poccuiickon ®eaepaunn

1 MuHucTepcTBa 30paBooOXpaHeHns
Poccuiickon ®eaepaunn

oT 21 gekabps 2017 r. N 861/1036

METOOWYECKUE PEKOMEHOALMM
MO OPrAHU3ALIMU COLMATILHOIO OBCNY>XXUBAHUS U COLIMATIBHOIO
COMPOBOXOEHUSA MPAXOAH, NOMHOCTBLIO UNN YACTUYHO YTPATUBLLNX
CMOCOBHOCTb OCYLLUECTBNATb CAMOOBCIY)XXUBAHUE, CAMOCTOSATENbHO
NEPEOBUIATLCS, U OKA3AHUSA UM MEOULIMHCKOW NMOMOLLM

1. Hactosilwume metogmyeckue pekoMeHZaumm paspaboTaHbl B LENsX OKa3aHWsi METOAMYECKOW MOMOLLM
OopraHam WCMONHUTENBHOM BnacTn cyobekToB Poccuiickon ®Pepepauum npu opraHv3aumm B3aMMOAEWNCTBMS
OopraHusaumi coumnanbHOro OOCNYXXMBAHUS U MEOULMHCKUMX OpraHusaumi B LEeNnsax peanusaumm MpyUHLMNOB U
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ocobeHHOCTE OpraHM3auMu CouManbHOro  OOCMYXMBaHWS, COLMANbHOIO COMPOBOXAEHUS W OKa3aHus
MG,EI,I/ILLI/IHCKOVI nomMmown rpaxgaHam, MNONHOCTbKOD WKW YaCTUYHO YyTpaTUBLUNM CnocobHOCTb OCYyLLECTBINATb
camoobCnyXuBaHvwe, CamMOCTOATENbHO MepeaBuratbCs (Qanee - rpaxgaHe, yTpaTuBLUME CMOCOOHOCTb K
CaMo0obCnyXMBAHWIO).

2. OpraHusauus npefoCTaBneHUs couuvanbHbIX YCAyr rpaxgaHam, yTpaTMBLUMM  CMOCOBHOCTb K
caMoOoOCnyXMBaHWUIO, OCYLLECTBNSETCA B cooTBeTCTBMM C PepeparnbHbiM 3akoHOM oT 28 paekabps 2013 r. N
442-03 "O6 ocHoBax coumnanbHOro obcnyxusaHus rpaxaaH B Poccuinckon depepaumn” (nanee - degepanbHbiii
3akoH N 442-®3) u npuHATEIMM B COOTBETCTBMM C HMM HOPMATWUBHbIMM MPaBOBbIMM akTamu Poccuiickon
denepaumun n HopmaTUBHBIMU NPABOBLIMK akTamu cybbekToB Poccunckon ®epepauun.

3. OpraHunsaumsi okasaHus rpaxgaHam, yTpaTuMBLUMM CMOCOBGHOCTb K CamMoobBCMyXMBaAHWUIO, MeOULNHCKOW
MOMOLLIM, OCYLLEeCTBRseTCA B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM oOT 21 Hosopsa 2011 r. N 323-903 "O6
OCHOBax OXpaHbl 340poBbs rpaxaaH B Poccunckon degepauymn’.

4. OpraHusauuio npegocTaBneHus coumanbHblX YCNyr rpaxgaHam, YTpaTMBLUMM CMOCOGHOCTb K
caMoobCnyKMBaHuUio, crnegyeT OCyLEeCTBAATbL HA Creayowmnx npuHumunax:

1) paBHbIN, cBOBOAHLIV AOCTYN rpaxgaH, yTpaTMBLUMX CMOCOBHOCTb K CaMOOBCNyKMBaHMIO, K CoLManbHOMY
o6CcnyxvnBaHMIO BHE 3aBUCMMOCTU OT UX NoMna, packl, BO3pacTa, HaUMOHanbHOCTH, A3blka, NPOUCXOXAEHMS, MecTa
XWTeNbCTBa, OTHOLLEHMWSA K penurun, yoexaeHui n npuHagnexHocTn K obwecTBeHHbIM 06 beANHEHNSAM;

2) agpecHOCTb npeaocTtaBlieHnda counanbHO-MeOANUNHCKUX YCIYT;

3) nNpMBnWXEHHOCTb MOCTAaBLLMKOB COUMAnbHbIX YCNYr K MECTY >XWUTenbCTBa rpaxgaH, YTpaTuBLUMX
cnocobHOCTb K camoobCnyxuBaHuio;

4) 0OCTaTOMHOCTb KONMMYecTBa MOCTaBLUMKOB CcoLManbHbIX yCryr Ans obecneyvyeHns notTpebHOCTEN rpaxaaH,
yTpaTMBLLMX CNOCOBHOCTb K CaMOOBCNyXMBaHMIO, B COLManbHOM 06CnyXnBaHuu;

5) poCTaTouHOCTb (PUHAHCOBBLIX, MaTEPUANbHO-TEXHUYECKNX, KaApPOBbIX U UH(OPMALIMOHHBIX PECYpPCOB Y
MOCTaBLLMKOB COLManbHbIX YCIYT;

6) coxpaHeHune npebbiBaHWA rpaxdaH, yTpaTMBLUMX CMOCOBOHOCTb K CaMOOOCNY)XUBaHWUKO, B MPUBbLIYHOW
OnaronpuaTHOM cpeae;

7) BOBPOBONBHOCTL NONYYEHNST COLMArbHbIX YCNYT;
8) KoHNaEeHUNanNbLHOCTb.

5. OpraHusaumio okasaHus rpaxgaHam, yTpaTuMBLUMM CMOCOBHOCTb K CaMOOBCNy>XMBaHWKO, MEOMULMHCKON
noMoLuM crnegyeTt OCYLECTBMASATbL B COOTBETCTBUM C MPUHLUMMNAMMK, NPegyCMOTPeHHbIMU cTaTben 4 PenepanbHOro
3akoHa oT 21 HosA6pst 2011 r. N 323-93 "O6 ocHOBax oxpaHbl 340p0Bbsl rpaxaaH B Poccuiickon ®eagepaummn”.

6. B cootBeTcTBMM ¢ nyHkTOM 3 cTtatbu 31 PepepanbHoro 3akoHa N 442-d3 HopmaTMBHbIMK NPaBOBLIMMN
akTamu cybbektoB Poccunckon depepauumn Moryt OblTb NMPeayCMOTPEHbl UHbIE KaTEeropuu rpaxgjaH, KOTOpbIM
coumanbHble yCnyru npegocraenaoTca 6ecnnaTHO, NOMUMO KaTeropun, npegycMOTPEHHbIX MYHKTOM 1 yKazaHHON
cTaTbMu.

B cBA3M Cc 3TMM opraHam MCNOMHWUTENBHOW BnacTu cybbekToB Poccuiickon depepauuy pekomeHayeTcsi
paccMOTpeTb BO3MOXHOCTb 6ecnnaTHOro npefoCTaBfeHUst coumanbHbIX  YCNyr rpaxgaHam, YTpaTyMBLUUM
CMOCOOHOCTL K camoobenyXuBaHuio, B hopMe coumansHoro ob6cnyknBaHus Ha gomy.

7. Npun NpepocTaBneHMn coumarnbHbIX YCIyr rpaxgaHam, yTpaTUBLUMM CMOCOBHOCTb K CamoobCnyXnBaHuio,
cnenyeT pykoBoacTBoBaTbecs ctathent 20 depepanbHoro 3akoHa N 442-03, cormacHO KOTOpoW nonyyaTensam
coumanbHbIX yCnyr NpegocTaBnaoTCs CneayoLwmne Buabl counarnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HaMpaBMeHHble Ha NOAAEPXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
ycnyr B GbITY;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 33 8

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=5F82B50717E6822B823F13C77D13161AA1CC9B73E79B296521AE428918jEt9J
consultantplus://offline/ref=5F82B50717E6822B823F13C77D13161AA1CD907CE09A296521AE428918E9DF5D06FA8392CC505576jDt8J
consultantplus://offline/ref=5F82B50717E6822B823F13C77D13161AA1CC9B73E79B296521AE428918E9DF5D06FA8392CC505672jDtEJ
consultantplus://offline/ref=5F82B50717E6822B823F13C77D13161AA1CC9B73E79B296521AE428918E9DF5D06FA8392CC505673jDt8J
consultantplus://offline/ref=5F82B50717E6822B823F13C77D13161AA1CC9B73E79B296521AE428918E9DF5D06FA8392CC505770jDtFJ

Mpukas MuHTpyza Poccum N 861, Munagpasa Poccum N 1036 ot 21.12.2017 [okymeHT npegoctasneH KoHcynbTaHTlnoc
"O6 yTBEPKAEHUM METOANYECKUX PEKOMEHAALIMIA NO OpraHus... [ata coxpaHeHusi: 18.07.2018

2) couuanbHO-MeAULMHCKME, HamnpaBfieHHble Ha noadepXaHue M COXpaHeHMe 340pOBbs NonyvaTtenew
coumanbHbIX yCnyr nyTemM oOpraHu3auum yxoda, OKasaHusi COAEWCTBMSI B NPOBEAEHWMM O340POBMTENbHbLIX
MEepONPUSITUA, CUCTEMATUYECKOrO HabntoAeHUs 3a nony4vaTensiMyM coumnarnbHbIX YCIyr A BbISBNEHUS OTKITOHEHWN
B COCTOSIHUM MX 300POBbS;

3) coumnanbHO-Nncnxornorndyeckme, npegycMmartpmBaroline okasaHme nomMoLln B KOppeKUUn ncmxonorn4eckoro
COCTOAHUA ﬂOﬂyaneﬂeVI coumanbHbIX ycnyr ona agantauun B coumnanbHon cpenge, B TOM 4ucie OKa3aHue
NCMXONOrMYeCKon NOMOLLM aHOHNUMHO, a TaKKe C UCMOSIb30BaHNEM Teﬂed)OHa aoBepus,;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUN U Pa3BUTUM
NNYHOCTM MonyyaTenen counanbHbiX YCnyr, GOpMUPOBaHME Y HUX NO3UTUBHBIX UHTEPECOB (B TOM 4Yuche B cdepe
4ocyra), opraHM3auuio Ux 4ocyra, okasaHve noMoLln CeEMbEe B BOCMUTaHWUW OeTeN;

5) coumanbHO-TpyOOBbLIE, HAMpPaBMEHHbIE HA OKa3aHWe MOMOLLUM B TPYyOOYCTPOWCTBE M B PELLUEHUN OpPYrux
npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue NnomMoLln B nollydeHun rpunanyvyeckux ycnyr, B TOM
yucrne becnnaTtHo, B 3aWuTe npaB 1N 3aKOHHbIX MHTEPECOB nonyaneneVl coumnanbHbIX YCIyr;

7) ycnyru B uenax nosblilleHNA KOMMYHUKaTUBHOIO noteHumnana nonyaneneVl coumnanbHbIX ycnyr, nMerLmnx
OorpaHun4eHusa XmsHegeAaTteslbHOCTU, B TOM 4ucne peTen-nHBanuaos.

8. OpraHmnsauusa coumansHOro obCcnyxmBaHus rpaxgaH, yTpaTtuBLINX CMOCOBHOCTb K CamooBCnyXunBaHuio,
OCYLLECTBMNAETCA B COOTBETCTBMU C MPUMEPHBIM MEPEYHEM CouManbHbIX YCIyr MO BuAaM COUMarbHbIX YCIyT,
YyTBEPXXAEHHBIM NocTaHoBneHvem lNpaButenbcTea Poccunckon Pepepaumm oT 24 Hos6psa 2014 r. N 1236 (nanee -
[MpuMepHbIN NepeyeHs).

MpyMepHbI NepeYveHb He ABNAETCHA ncyepnbiBaoWwmnM. B cootBeTCTBUM € YacTbio 9 cTatbn 8 PegepanbHoro
3akoHa N 442-®3 Kk NOMHOMOYMAM OpraHoB rOCyAapCTBEeHHOW Bnactu cybbektoB Poccuiickon ®egepauun
OTHOCWTCA yTBEpXAeHue 3akoHOM cybbekta Poccunckon depepaumm nepeyHs  coumarnbHbIX — YCRyr,
npefocTaBnseMbIX MOCTaBLUMKAMM COUMArnbHbIX YCyr, ¢ y4eToM [pumepHoro nepeyHxs.

9. Mpu onpegeneHuy coumanbHbIX YCRyr, HeoBXoOWMbIX rpaxagaHuHy, yTpaTuMBLUEMY CMNOCOGHOCTb K
camoobCnyK1BaHuio, Crneayet yYnTbiBaTb €ro HY)XOAeMOCTb B MOMyYeHWU TakuxX YCMyr, COCTOsiHME 3[40pOBbs,
YCMOBUA €ro NpPoXuBaHWsl, COCTaB CEMbM, BO3PACT, CoLManbHOe MOMoXeHWe, XxapakTep 06CTOATENbCTB, KOTOPLIe
yXYALIAT UAX MOTYT YXYALWWUTb YCINOBUS €r0 XU3HEAesATENbHOCTM, 3aBUCUMOCTb OT NMOCTOPOHHEN NOMOLLN.

10. Ocoboe BHMMaHWe pekoMeHOyeTCd YyAensaTb BOMPOCY CBOEBPEMEHHOro BbISBNEHUS TpaXKaaH,
yTpaTMBLUMX CNOCOBHOCTb K CaMOOBCMYXMBAHWIO, HYXOAKWUXCS B MPEAOCTaBMEHUN couManbHbIX YCnyr u
MeAULIMHCKON MNOMOLLM.

B aTux uensix opraHaMm ucnonHuTenbHol Bnactn cybbektoB Poccuiickon ®Pepepaumn pekoMeHOyeTcs
OpraHu3oBaTb NPOBEAEHNE MOHUTOPUHIa BbISIBIIEHUS rpaXkaaH, YTpaTUBLLMX CMOCOBHOCTb K CaMoobCnyKnBaHuio,
HY)KOAKLWUXC B NPEAOCTaBMEHMM COLManbHbIX YCAYyr M MEOULMHCKOW MoMoLM, MnyTem ofpoca rpaxaa,
obpalLalLmMxcs B opraHbl UCMOMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm B cepax coumanbHOro
0o6CnyXMBaHMA U 340paBOOXpPaHEHMs!, B OpraHvM3aummM couumanbHoro obcnyXunBaHus, MeQULMHCKUE OpraHun3auumu,
TeppuTopmanbHble opraHbl leHcnoHHoro doHaa Poccuitickon depepaumm, PoHga coumanbHOro CTpaxoBaHMS
Poccuiickon ®Pepepaumun, a Takke PeKOMEHAYETCs OpraHvM3oBaTb MOLBOPOBLIN 00X04 WM MEXBEOOMCTBEHHOE
B3aMMOJeNCTBME C MEQNLMHCKMMU OpraHM3aumsmMm, opraHaMmm MecTHOro camoynpasneHus.

K noaHHoii paboTe Takke crieayeT npuBrekaTb 06LLECTBEHHbIE OpraHM3aLun 1 06beanHeHUs, AelcTByoLWne
B MHTEepecax NOXMUIbIX rpaxaaH v MHBanNuaoB, a TakKke MHble 06LLEeCTBEHHbIE OpraH13aLun.

11. Ona obGecneveHns npenocTaBneHuss rpaxgaHam, YTpaTUBLUMM CMOCOBHOCTb K CamMoOBCMy>KMBaAHMIO,
coumanbHbIX YCryr BaXXHO MpPOBOAMTL paboTy No uX MHAOPMMPOBAHMIO O MEPEYHE CouManbHbIX YCNyr,
npenocTaBnsieMblX B COOTBETCTBYHLLEM cyObekte Poccuiickon Penepauun, nopsigke Ux nNpegocTaBreHus C
yKasaHneM agpecoB U KOHTAKTHbIX TeNledOHOB opraHu3aLmi, NpeaocTaBnsowWmxX ykasaHHble coumnarnbHble yenyru.
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BblweykasaHHy0 nHdopMaLumio Heobxoanmo pasmellaTbh Takke Ha MHOPMAaLMNOHHBIX CTEHAAX YYpexaeHui
coumnanbHOW 3aliuTbl HAceneHus, TeppuTopuanbHbix opraHoB [leHcuoHHoro doHaa Poccuiickon depepaumm,
doHpa coumanbHoOro cTpaxoBaHusi Poccunckon ®degepaumn, opraHu3auumn coumanbHOro  obCrnyXmnBaHus,
MEANLNHCKMUX OpraHu3aumm.

K npoBegeHuto MHOPMALMOHHO-PA3bACHUTENBHON paboTbl pPeKoOMeHAYeTCcs MpvBrekaTb O6LIEeCTBEHHbIE
opraHusaummn 1 obbearHeHNs, a Takke opraHu3auum, 4eicTBYoLWMe B MHTepecax NoXUIbIX fodein v UHBanuaos.

Mpu BbIGOPE (hOpPMbI MHPOPMUMPOBAHMA TpaKaaH HEOOXOAMMO YYUTbiBaTb CTeNeHb NoTepu CrocobHOCTH
YKa3aHHbIX rpaxaaH K caMoOoBCnyXMBaHMIO.

12. Bwugbl, obbem, NEPUOAUYHOCTb M CPOKM MPEAOCTaBNEHUs COLMarnbHbIX YCIyr pekomeHOyeTcs
onpeaensTb C y4eTOM UHAUBMAYANbHOW NOTPEBHOCTY rpaxaaH, yTpaTuBLLMX CNOCOBGHOCTL K CaMoobCnyXuBaHuio,
B aHHbIX ycryrax.

CoumanbHble  ycnyru Heobxoaumo npefocTaBnATb  rpaxgaHam, yTpaTuMBLUMM  CMOCOBGHOCTb K
caMoo0CnyXMBaHWUIO, HA OCHOBaHUKN MHOMBUAYANbHbLIX NpOrpaMM NPeAoCTaBMEeHUs coLMarbHbIX YCIYr, a Takke Ha
OCHOBaHWM OOroBopa O NpeaocTaBeHMN couuanbHOro obcnyxuBaHus, paspabaTbiBaeMblX U YTBEpXOaemMbiX B
cooTtBeTCcTBMM ¢ PeaeparnbHbiM 3akoHOM N 442-03.

13. Tpu npepocTaBneHnn coumanbHbiX YCMAYr M CouUManbHOrO COMPOBOXAEHWS rpaxdaH, yTpaTuBLUNX
CNocobHOCTbL K CaMOOBCnyXMBaHUIO, OpraHam WCMNonHUTENbHOW BracTn cybbekta Poccuiickon ®egepauun B
cdepe coumanbHOro OBCMYXKMBAHUS PEKOMEHAYeTCs OCYLIECTBNATb MEXBEAOMCTBEHHOE B3avMOAENCTBUE C
opraHamu WCMOMHUTENbHOW BRactu cybbekta Poccuiickon ®Pepepaumm B cdepe  30paBOOXpaHEHus,
opraHm3aumsamMm, HaxXoAALWNMUCS B X BEOEHUM.

Mpwn npegocTaBneHun rpaxxgaHam, yTpaTuBLLMM cnocobHOCTb K caMoobCnyXMBaHuio,
coumanbHbIX-MeaMUUHCKMX YCIyr, CBSI3aHHbIX C HabniogeHvemM 3a MX 340pOBbLEM, PEKOMEHAYETCS OpraHu3oBaTb
npegocTaBneHne Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS OPraHOB MCNOMHUTENBHON BnacTu cybbekTa
Poccuiickon ®epepauun B chepe coumanbHOro 06Cny>XMBaHWss ¢ opraHamn MCNOMHUTENbHOW BnacTu cybbekTa
Poccuiickon ®epepauunn B cepe 34paBoOXpaHEHNST U MEOULMHCKUMM OpraHn3aumsaMm noMoLy no BbIMOSTHEHWUIO
MeOUUMHCKUX Mpouedyp MO HasHayeHuio Jevallero Bpada, obecrneyeHuIo JNeKapCTBEeHHbIMW MpenapaTtamu,
OCYLLECTBMEHMIO MeEpONpuATUA  NO  npodunaktuke obpas3oBaHUA MpPOSMEeXHENW, HaNOXeEHMK KOMMPECCOoB,
OCYLLECTBMEHUNIO NEPEBA30K, OKA3aHUIO MEPBO MOMOLLUN N MHOWN MOMOLLN.

I'IpM ocyuwlecTBiieHMn cucrtemaTn4eckoro HaGﬂIOD,eHMFI 3a rpaxgaHamu, yTpaTuBLLMMU CcnocobHOCTb K
CaMOOGCJ'IyN(VIBaHI/IlO, B Lendax BbISABIEHUSA OTKITOHEHUN B COCTOSIHUM UX 340pP0BbA, a TakKkKe KOHCYINbTUPOBaHUA NO
coumanbHoO-MegUUMHCKMM BOMpocaM pekomMeHayeTCA Ha OCHOBe MeXBegOMCTBEHHOro B3aMMOLENCTBUA npu
Heob6xoaumMocTH npuenekaTb MeanLUMHCKNX pa6OTHI/IKOB.

Mpn npoBeoeHUM O340POBUTESNbHBIX MEPOMPUSATUA  PEeKOMEeHAyeTCs CcoAenCcTBOBaTb MoadepXKaHuo
huanyeckoih aKTUBHOCTM TpaxdaH YykasaHHOW KaTeropum W OpraHv3auuM ux 3[40pOBOr0  MUTaHWs no
pekoMeHAauMaAM nevallero Bpava.

MpY OCYyLLECTBIIEHNM MepOonpUATUIA, HamnpaBneHHbIX Ha (opMUpOBaHME 340POBOrO 06pasa KWU3HM,
pekoMeHAyeTCsl NPOBOAWUTL CaHUTapHO-NPOCBETUTENbLCKYID paboTy, HanpaBneHHylo Ha (hOpPMMPOBaHME HaBbLIKOB
300poBoro obpasa xu3Hu, usbaeneHne OT BpeaHbIX NPUBbIYEK.

Mpu npoBefeHMM 3aHATM NO adanTUBHOW (OU3NMYECKOW KynbType chnefyeT yyuTbiBaTb pekoMeHdauum
nevatiero spava.

14. Mpw npegocTasneHnn rpaxkaaHam, yTpaTUBLIMM CMOCOBHOCTb K CamMOoBCMyXMBAHUIO, COLMAnbHbIX YCIyr
1 MEOMLMHCKOW NMOMOLLIY PEKOMEHOYETCS NMPUBIEKaTb BONMOHTEPOB M HEKOMMEPUECKe opraHvM3aLnm Ana okasaHus
TaKuxX YCNyr 1 NOMOLLM.

15. [INA aKTUBHOrO BbISIBMIEHUS] (DAKTOPOB pUCKa U CBOEBPEMEHHOro MPUHATUS Mep MpodUnakTUYecKoi
HanpaBlieHHOCTU PEKOMEHZYeTCsl OpraHu3oBaTb (OPMUPOBAHME MOOWUIbHBLIX MeOUKO-CoLMaribHbIX TFpymmn, B
COCTaB KOTOPbIX MOTYT GbiTb BKIOYEHbI CoLMaribHbie paboTHVKW, MeAULIMHCKE paboTHMKM (MeaMUMHCKME CecTpbl,
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npoueaypHble CeCcTphbl, B Criyd4ae He0O6XoaUMOCTM - Bpayn-cneumanncTol).

16. B uenax noggepXaHUWa WM COXpaHeHUsl 300pOBbA  rpak[aH, YTpaTUBLUMX CMNOCOBHOCTb K
CcaMoObCNyKMBAHUIO, PEKOMEHOYEeTCs OpraHW3oBaTb MPOBEAEHWE OUCMaHCEpU3auMn [aHHbIX rpaxgaH -
nonyyatenemn coumnanbHbIX YCNyr B YCTAHOBIIEHHOM 3akoHoAaTenbcTBoM Poccunckon ®enepaumm nopsigke.

17. OpraHam uCnonHUTENbHOM BnactTu cyobekToB Poccuiickon Pepepaumm B cdepe 34paBOOXpaHEeHUs
peKOMeHAyeTCA OpraHu3oBbIBaTb rpaxaaHam, yTpaTuBLUMX CMOCOBHOCTb K CaMOOBCnyXMBaHUO, NpoBeAeHne He
pexe OLHOro pasa B ro KOHCynbTauui Bpayven-cneumanuctoB, B TOM 4WUCre Bpaden-repuatpoB, B cCriyyae
HeobxoOMMOCTM NPOBEAEHME KOMMIEKCHOW repuaTpuU4eckon OLEeHKW, pa3paboTKy CUCTEMbl Mep MO OKa3aHWio
MEOMLUMHCKOM MOMOLWM C Uenbl COXPaHEHMS WM BOCCTAHOBMEHMS CMOCOBHOCTM K CamMooGCnyXMBaHMIO,
HU3nYecKon N PyHKUMOHANBHOW aKTUBHOCTU HE3aBUCUMOCTM OT MOCTOPOHHEW MOMOLLM B MOBCEAHEBHOM XN3HU.

18. B uensax MnoBblEHWA AOCTYNHOCTWM AN rpaxpaH, yTpaTuBLUMX CMOCOBHOCTb K CamooBCnyXunBaHMIo,
MeONLMHCKOW MOMOLLM PEKOMEHAYETCA N0 MEANLMHCKMM MOKasaHUsIM OCYLLLECTBNSATL OCMOTPLI 1 o6cnegosaHve B
paMKax AucrnaHcepHoro HabniogeHns AaHHbIX rpaxkaaH - nonyyatenen coumanbHbIX YCNyr, B TOM YACNE Ha AOMY,
OpraHM3oBbIBaTb OKasaHWe MEAMLUHCKON MOMOLUM B YCIOBMSX OHEBHOrO CTauuoHapa, a Takke OpraHm3oBatb
paboTy Bble3AHON NAaTPOHAXHOWN CNY>XObl NaNNMaTMBHON MEQULMHCKON MOMOLLIM.

19. B uenax opraHusaumm ob6ydeHus pOACTBEHHMKOB rpaxdaH, YTpaTuMBLUMX CMOCOBHOCTbL K
CamMoO0BCNY>KMBaHWIO, U APYIMX fUL, OCYLLECTBASIOWMX YXO4 3a AaHHON KaTeropuewn rpaxaaH Ha oMy, NpuHUMNamM
opraHuMsaumMm yxofa, UCMONb30BaHMIO TEXHUYECKUX cpefcTB peabunuTauun, obyCTPOMCTBY MECT HaxOoXAeHWS
rpakgaH, yTpaTuBWWX  CMOCOBHOCT K CaMOOBCNYXXMBaHUKO, WMEWLNX  BbIPAXEHHbIE  OrpaHudeHus
Xn3HeOesaTeNbHOCTU, COCTaBMEHNIO pacnopsaaka AHS, NUTaHuoo, UHAMBUAYyansHOMY yxoay, BblI6opy Ka4eCTBEHHbIX
cpeacTB yxofda uenecoobpasHo OpraHu3oBaTb MPOBEAEHME COOTBETCTBYHOLMX ObByvammx 3aHATMA Ha 6ase
opraHmsaumi coumanbHOro obCnyXMBaHMA C MPUBMEYEHMEM CMEeuManucToB MeAMLMHCKMX OpraHusaumn u
deneparnbHbIX yYpexXaeHUn MeANKo-CoLnanbHOM 3KCNepTM3bI.

20. C uenblo okasaHUsi CPOYHOW NMOMOLLUM PeKOMeHOYeTCs cosfdaHue cnyxb onepaTUBHOMO pearvpoBaHus,
HanpaBlieHHbIX Ha peanu3auuio crieaylLwWwmnx 3agay:

1) okasaHue ycnyr no AUCTaHUMOHHOMY MaTPOHaXy Ha AOMY rpaxaaH, YyTpaTuMBLUMX CMOCOBHOCTb K
CaMoO0bCNYyXMBaHMIO;

2) yooBreTBOpeHune I'IOTpe6HOCTel7I rpaxgaH, yTpaTtuBLlinx CnocobHOCTL K CaMOO6CJ'IY)Kl/IBaHI/IIO, B Haubonee
OOCTYNMHOM U Ka4eCTBEHHOM counaribHOM 06Cﬂy)KI/IBaHl/II/I;

3) obecneyeHne KpyrnocyToyHoro npuema v obpaboTkm nHopMaumMm O COCTOSHMM 300POBbSA rpaxaaH,
yTpaTuBLLUNX CNocobHOCTb K CaMOO6CJ'Iy>KVIBaHI/Il0, N nx counarnbHOM cTaTycCe.

21. B cootBeTcTBUM CcO cTaTben 22 depgepanbHoro 3akoHa N 442-03 rpaxgaHe, yTpaTuBLuMe CNOCOBHOCTb K
caMoobCnyKMBaHUio, Takke UMEIT MPaBoO Ha couuManbHOe COMpPOBOXAEHME, BKIOYalollee B cebs, B TOM yucne
COAEenCTBME B MPeAoCTaBNeHUN MEOULMHCKON MOMOLLIN.

B aTO CBSI3M NocTaBLUMKaM COLManbHbIX YCIyr pEKOMEHAYeTCS OCYLLEeCTBNATL MHPOPMUPOBaHME rpaxaaH,
YyTPaTUBLLMX CMOCOBHOCTb K CaMOOGCHYXMBaHMIO, a Takke N, OCYLLECTBISIOWMX yXo4 Ha AOMY 3a AaHHbIMU
rpaxgaHamu, O MepeyHe opraHu3auuii, NpuBriekaemMblX K MPeAoCTaBfeHMIO MOMOLUM, HEe OTHOCSLENCs K
coumanbHbIM ycryram, a Takke OCYLUECTBNATL KOHTPOSb 3a obpalleHMeM rpaxkaaH, yTpaTUBLUMX CNOCOBHOCTL K
camoo6CnyKMBaHuWio, B AaHHbIE OpraHMU3aLmn.

CBefeHNst O BbIMOSNIHEHUU MEPOMNPUATUIA MO COUManbHOMY COMPOBOXAEHWMIO HeobxoaMMO BHOCWUTHL B
VHOVBMAYarbHYO NporpaMmy NpeaoCcTaBneHns colmarnbHbIX YCryr.

YKa3aHHOe COAeNCTBME MOXET OCYLLECTBATHCA NPY CONPOBOXAEHUW FpakaaH, yTpaTuBLUMX CNOCOBHOCTL K
CcamMoObCnyXMBaHWi0, B MeOUUMHCKME M WHble OpraHuM3auun, OkasblBawlme MeOWULUMHCKYI0 MOoMOLb, B
hbeaepanbHble YyYpexaeHUs MeaMKO-CoLMarnbHOW 3KCnepTusbl AN odOpMIIeHMs rpynnbl MHBaNWAHOCTW, Npwu
COp,eI7ICTBI/II/I B obecne4yeHun HasHaYeHHbIMU B YCTaHOBJIEHHOM nNopdAaKe JieKapCTBEHHbIMU MpenapaTtamMu,
HeO6XOp,I/IMbIMI/I TeXHN4YeCKMMn cpencreamu pea6mnv|TaLu/w| M B WHbIX cCny4yaax, a TaKkKe nyteM OKa3aHuA
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COOencTBMsa B rocnutanmaaunm rpaxanaH, yTpaTtuBLInx CNOCOBHOCTb K camochnymmsaHmo, B COOTBETCTBYyOLLME
MeaNLNHCKME opraHmn3aumnn.

22. [Ona couunanbHOro COMPOBOXAEHUA rpaxdaH, YTpaTMBLUMX CMOCOBHOCTb K CcamoobCnyXnBaHuIo
pekomMeHayeTCsl MpuBMekaTb CneuManucToB MeOULMHCKUX OpraHm3auui, KoTopble MOryT okasaTb MM MOMOLb B
yNyYLIEHUWN YCITOBUI XU3HEOEeATENbHOCTY.

B yvacTHoCTM, nNpu yXyOWEHUM COCTOSIHUS 300POBbsi  IpadaH, YTpaTUBLUMX  CMOCOGHOCTb K
camMooBCny)KBaHNIO, B pamKax CoLUManbHOro COMPOBOXAEHUA pekoMeHayeTca WHgopMupoBatb 06 3TOM
nevailero Bpaya AN KOPPEKTMPOBKM Ha3HAYEHHOro paHee fe4yeHusl, NonydyeHust HeoGxoauMon MeauLMHCKON
MOMOLLM B CTaLMOHaPHbIX YCIOBUSIX UM Bbi30Ba Bpayeii-creumanvicToB Ha AOM.

23. OpraHam mucnonHuTesnbHOM Briactu cybbektoB Poccuickon ®epepaunn B cdepe coumanbHOM 3allnThbl
HaceneHns pekoMeHOyeTCs OCYLIeCTBNATb MOHUTOPUMHI  3d(EKTUBHOCTU MpefoCTaBnseMbIX rpaxaaHam,
yTpaTMBLLUMM CMOCOOHOCTb K CaMOODCNYXMBaHWUIO, COUManbHbIX U MEAUUMHCKMX YCNYr M Meponpuatui no
coumanbHOMY COMPOBOXAEHWUIO.

24. KayecTBO oOKasaHUsi couManbHO-MEAULMHCKUX YCNYyr pPeKoMeHAYeTCsi OLeHMBaTb Ha OCHOBaHWUM
crnegyoLnx KpUTepUes:

1) CBOEBPEMEHHOCTbL BbINOMHEHWS NpoLeayp, CBA3aHHbIX C COXpaHEHUEM 3[0POBbs rpaxaaH, yTpaTUBLLUX
CNOCOBHOCTb K CaMOOBCNyXMBaHMIO, 0340POBUTENbHBIX MEPOMPUATUNA, BbISBNEHUS OTKIIOHEHUA B COCTOSIHUM KX
300pOBbs, MNPUBMEYEHNS MeOMLUMHCKMX pabOTHMKOB, rocnuTanusaumMm no MEeAWLMHCKUM MoKasaHusM B
MEAMUMHCKME OpraHvM3aumu, npeaoCcTaBeHUss WHbIX —COouManbHO-MeOWMLMHCKUX YCIyr B COOTBETCTBUM C
NHOVBMAYarnbHON NPOrpamMmMon NpeaoCcTaBneHnsl CounanbHbIX YCNYT;

2) cobniogeHne HeobxoAMMOro obbema BbINOSIHEHMSA Mpoueayp, CBA3aHHbIX C COXpaHEeHWeM 340pPOBbSA
rpakgaH, yTpaTuBLUMX CMOCOBOHOCTb K CamMOOBCNYyXMBaHWMIO, 0300POBUTENbHBIX MEPOMPUATUI, MEPONPUSATUA MO
KOHCYNbTUPOBaHWIO rpaxgdaH, yTpaTUBLUMX CMNOCOBHOCTb K CaMOOBCnyKMBaHWIO, MO COLnanbHO-MeANUMHCKAM
BONpOCaM, OKkazaHue NOMOLLY B CUCTEMATUYECKOM BbIMOMHEHUN (PU3NYECKMX YNPaXKHEHUI, NPeoCTaBneHne NHbIX
coumnanbHO-MeAMLUHCKMX YCryr B COOTBETCTBUM C UHAMBUOYANbHOW NPOrpammMon nNpefocTaBneHns coumnanbHbIX

YCnyr.
25. KoHTponb KayecTBa BbINOSIHEHUS MEPONPUSTUIA B pamKax COLManbHOro COMPOBOXAEHUS rpaxaaH,
yTpPaTUBLLMX CNIOCOBGHOCTb K caMoobCryXMBaHUIO, BKItoYaeT B cebsi:

1) oueHKy adh(PeKTUBHOCTU NPOBEAEHHBLIX MEPONPUATUN;

2) npoBegeHUe NPOMEXYTOYHOrO KOHTPOMS pe3ynbTaTMBHOCTU peanu3auum UHAMBMAYaNbHOW Mporpammel
NpefoCTaBEHUst coLUMarnbHbIX YCNyr;

3) BHeceHVEe M3MEHEHWI U [OOMONHEHW B WMHAMBMAYalbHYH NporpamMMmy npefocTaBreHusl coumarnbHbIX
ycnyr.

26. OpraHusaums MexBeAOMCTBEHHOINo B3aUMOLEWCTBUSA NPU NpefocTaBfeHnn coumanbHO-MeULMHCKNX
yCnyr rpaxgaH, yTpaTuMBLUMX CMOCOBHOCTb K CamMOOOCNyXMBaHWIO, OOIMKHA OCYLLECTBNATLCA B COOTBETCTBMM CO
ctatben 28 depepanbHoro 3akoHa N 442-d3 Ha OCHOBaHUKM perfnameHTa MeXXBeLOMCTBEHHOIO B3auMO4eNCTBUA U
BKMNto4aTb B cebs, B TOM yucre:

1) obmeH wuH(opmaumen, HeobxoouMOW Ans  OpraHvM3auuM coumanbHOro obcCnyXuBaHus, Mexagy
y4aCTHMKaMN MEXBEOOMCTBEHHOIO B3aUMOLEWCTBUS, B TOM 4ucrie obmeH umHdopmauuen, Heobxoammon ans
npeaocTaBneHus colmarnbHbIX YCYr 1 COLMansHOro CONPOBOXAEHMS;

2) ocyllecTBMNeHWEe COBMECTHbIX OEUCTBUA YYaCTHUKOB MEXBEOOMCTBEHHOrO B3aMMOEWNCTBUS B pamMkax
peanusauuv UHAMBMAYanbHOW NporpamMmmbl NPeJoCTaBNeHNs CoLmarbHbIX YCIyT;

3) nnaHnpoBaHWe COBMECTHOW AeATENbHOCTM Y4aCTHMKOB MEXBEOOMCTBEHHOIO B3aMMOOENCTBUS;

4) okaszaHue HeobxoauMMon MoMOLLU y4aCTHUKaM MeXBeJOMCTBEHHOro B3aUMOAEeNCTBMA Mo Bonpocam,
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BO3HMKAOLLMM B NPOLECCe MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS;
5) obmeH onbIToOM No BonpocamM paboThl C rpaxaaHamu, yTpaTuBLUMMUN CNOCOBHOCTb K CaMOOBCyXNBaAHUIO.

27. B uensix OCYLIEeCTBIEHMS1 COrnacoBaHHbIX OENCTBUA OpraHam WCMNOSIHUTENbHOW BracTM CyObeKTOoB
Poccuiickon ®epepauun B cdepe coumanbHOro obCcnyxXuBaHua MNpu  OpraHmsaumm MeXBeLOMCTBEHHOMO
B3aMMOJENCTBMSA peKOMeHayeTCs, B TOM Yucne:

1) KOOpPAMHMPOBATbL MEXBELOMCTBEHHOE B3aUMOAEWCTBUE MPU MPeaoCTaBneHUM coumanbHO-MeaUuLMHCKNX
YCNYr 1 OCYLLECTBIIEHUN COLMANbHOIro CONPOBOXAEHUS;

2) KoopaAnHMpoBaTb OEeATEJIbHOCTb NOABEAOMCTBEHHbIX OpFaHVI3aLl,VIl7I coumnanbHoro O6CJ'Iy>KVIBaHVIF|;

3) 3anpawwmBatb MHGPOPMALMIO, HEOOXOANMYIKO AN OKasaHus couumarnbHbIX YCMYr, a Takke counanbHOro
COMpPOBOXOEHWS;

4) opraHusoBaTb WH(OPMUPOBaHWE rpaxgaH, YTPaTUBLIMX CMOCOBHOCTb K CaMOOOCNyXMBaHUO, O
OEATEeNbHOCTU  UHbIX  OpraHoOB  rocydapCTBEHHOW Bnactm  cybbekta Poccunckon  depepaunn,  mx
noaBeAOMCTBEHHbIX OpraHn3aumi;

5) opraHu3oBaTb OeATENbHOCTb MO  HanpaBlEHUK  rpaxapaH, YTpaTMBLUMX — CMOCOOHOCTb K
camMoobCnyX1BaHWIo, B OpraHu3auuv, npegocTaBnsiowye noMoLlb, B TOM YACTEe MeOULMHCKYH0, HE OTHOCSILLYIOCS
K coLmanbHbIM ycrnyram;

6) opraHu3oBbIBaTb M y4yacTBOBaTb B CEMWHapax, COBELUAHUSIX, WMHbIX COBMECTHbIX MEPOMpUSTUSIX MO
BOMNPOCaM OCYLLEeCTBIIEHUS MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

7) oOpraHu3oBblBaTb B3auUMOAEWCTBME C OpraHaMu WCMONMHUTENbHOM Briactm cybbektoB Poccuickon
®enepaumn B cchepe 3apaBoOXpaHEHNS U HAXOAAWMMUCS B UX BEAEHUN MeOULIMHCKUMU OpraHmM3aumsaMm B Lensx
nony4eHns nHhopmaumm, HeobxoaAMMOW ANa OKa3aHWs coumarnbHbIX YCIyr, a Takke OCyLEeCTBNEHNS CoLnanbHOro
COMNPOBOXAEHMSA TpaXaaH, yTpaTMBLUMX CMOCOBGHOCTb K CamMOOBCMyXWBaHWIO, BbISIBMEHUS AaHHOW KaTeropuu
rpakgaH, HYXKAaLWMXCA B NpegocTaBneHnn coumnanbHOro obcnyxuBaHus, obecneveHns B3anMOOenCTBUS
MOCTaBLUMKOB COLUManbHbIX YCAYr C MEANLMHCKMY OpraHu3aunsiMu.

28. OueHKy pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS CredyeT OCYLWEeCTBNATb B paMkax
OEeATeNbHOCTU KOOPAMHALMOHHBIX U COBeLLaTeNbHbIX OpraHoB, B TOM YMCHE MEXBEAOMCTBEHHbIX KOMUCCUIA MO
npobnemam rpaxgaH, yTpaTuMBLUME CMOCOOHOCTb K caMoobCnykmBaHUiO, co3gaBaemblx B cybbekTtax Poccuiickom
depgepaumm.
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